
Pengaruh Kualitas Produk,
Kualitas Layanan Dan Social
Media Marketing Terhadap

Keputusan Pembelian
by Riski Emylandi

Submission date: 29-Aug-2024 08:44AM (UTC+0700)
Submission ID: 2440147633
File name: Riski_Emylandi_-_Jurnal_-_Revisi_1.docx (324.41K)
Word count: 2616
Character count: 19555



2

4

4

6

7

8

9

9

14

26



1

1

10

27





10



2

5

17

22

25



13



16

18





12

13

23



3

21



3

11

11

15

20





19

24





19%
SIMILARITY INDEX

16%
INTERNET SOURCES

14%
PUBLICATIONS

7%
STUDENT PAPERS

1 1%

2 1%

3 1%

4 1%

5 1%

6 1%

Pengaruh Kualitas Produk, Kualitas Layanan Dan Social Media
Marketing Terhadap Keputusan Pembelian
ORIGINALITY REPORT

PRIMARY SOURCES

Submitted to Universitas Negeri Manado
Student Paper

repository.ubb.ac.id
Internet Source

rumahjurnal.isimupacitan.ac.id
Internet Source

Qusnul Dyah Novitasari, Roziana Ainul
Hidayati. "Pengaruh Citra Perusahaan,
Kualitas Layanan, Suku Bunga, dan Promosi
terhadap Keputusan Pengambilan Kredit
Pemilikan Rumah Pada PT. Bank Tabungan
Negara (Persero) Tbk Kantor Cabang Gresik",
Jurnal Mahasiswa Manajemen, 2020
Publication

Submitted to Universiti Teknologi Petronas
Student Paper

ftuncen.com
Internet Source

journal.ipm2kpe.or.id



7 1%

8 1%

9 1%

10 1%

11 1%

12 1%

13 1%

Internet Source

Sarah Wahyu Darmawan Geraldine Putri,
Sengguruh Nilowardono. "The Influence of
Brand Image, Service Quality, and Social
Media Marketing on Purchase Decision at
Restaurant Navy Seals Surabaya",
Quantitative Economics and Management
Studies, 2021
Publication

repo-ta.sebi.ac.id
Internet Source

Justianus. "SERVICE QUALITY TERHADAP
KEPUASAN PELANGGAN DENGAN
PENDEKATAN CHAT GPT", Open Science
Framework, 2023
Publication

jurnal.unived.ac.id
Internet Source

ojsbappeda.acehprov.go.id
Internet Source

Nurlaely Razak, , Niken Probondani Astuti, A.
Muh. Syakhrun. "Pengaruh Kecukupan Modal
dan Penyaluran Kredit Terhadap Profitabilitas
Perbankan", INA-Rxiv, 2017
Publication



14 1%

15 1%

16 1%

17 1%

18 1%

19 1%

20 1%

21 1%

22 1%

23 1%

24 1%

25

jurnal.unimed.ac.id
Internet Source

www.jptam.org
Internet Source

ejournal.unmuha.ac.id
Internet Source

Submitted to Universitas Wijaya Kusuma
Surabaya
Student Paper

Submitted to University of Leicester
Student Paper

journal.trunojoyo.ac.id
Internet Source

Submitted to Sultan Agung Islamic University
Student Paper

jmp.ejournal.unri.ac.id
Internet Source

journal.unnes.ac.id
Internet Source

journal.ar-raniry.ac.id
Internet Source

journal.widyadharma.ac.id
Internet Source

jurnal.untan.ac.id



1%

26 1%

27 1%

Exclude quotes On

Exclude bibliography On

Exclude matches < 1%

Internet Source

pesquisa.bvsalud.org
Internet Source

repository.unikal.ac.id
Internet Source


